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As a RamQuest customer since 2014, Garvin County Abstract Co. 
(GCAC) in Pauls Valley, Oklahoma has always been happy with its 
RamQuest experience. “We absolutely love RamQuest’s solutions 
and support. They’re a great organization to work with,” says Julie A. 
Caughey, the company’s manager. “We use their tools all day long for 
everything from abstracting all the way to closing.”

At the same time, GCAC was open to switching if a better way of 
working came along. “My agency rep for Old Republic came by 
and she’d worked with some of the companies in beta for Horizon, 
RamQuest’s new SaaS title production solution, and she raved about 
it,” Caughey recalls. “When I saw the demo, I was really impressed 
with the experience it off ered for day-to-day users.” 

Moving to Horizon wasn’t a decision Caughey made lightly. “Any time 
you’ve been using a tool for a while, the idea of change can be a 
little overwhelming,” she says. “You think about what it might be like 
to set everything up again and get everyone trained. But Horizon 
seemed worth it, and in the end it ended up being so much easier 
than I expected.”

Going live early without a hitch.
As a lean, fi ve-person team, GCAC doesn’t have dedicated IT 
resources, relying instead on subcontract help for anything they can’t 
handle themselves. “I wouldn’t even look at a piece of software that 
we had to install and support on-premises,” says Caughey. As a SaaS 
solution, Horizon is hosted on the Microsoft Azure platform and is 
accessible on an internet browser, sparing GCAC the responsibility of 
purchasing or maintaining hardware. With Horizon, the GCAC team 
is assured their data is backed up, replicated, and fully protected with 
multi-layered state of-the-art, Microsoft security across physical data 
centers, infrastructure, and operations.

In making the switch to Horizon, Caughey trusted RamQuest that 
the new solution would make life easier without introducing new 
complications. A fast, effi  cient implementation process gave her 
confi dence she’d made the right choice.

“It was really simple,” says Caughey. “We had a conference call every 
Monday morning to talk about our goals for that week, and they 

walked me through various aspects of the solution. Then they’d give 
me a little homework to do, while staying available to answer any 
questions I had along the way.” Gaining the ability to confi gure the 
solution herself was a key benefi t. “That was one of my favorite parts. I 
know how to make changes, add employees, and add forms without 
always having to go back to the vendor. That was very empowering.”

Trained on Horizon the week before it went live, users found the 
transition more inspiring than disruptive. “People could see how 
much more easily they could get around the system and get things 
done,” says Caughey.

A seamless transition with room to grow.
GCAC employees have adapted easily to Horizon while fi nding 
new ways to save time and ensure quality. “With Horizon, we can 
enter information once, in one place and have it pulled automatically 
everywhere it’s needed, and pull information from an old fi le into a 
new fi le for the same property automatically. That way we’re not 
duplicating eff ort, and we don’t have to worry about making mistakes 
copying things over manually,” says Caughey. “The new interface 
also lets us jump from fi le to fi le without having to close things out 
fi rst. That kind of convenience is invaluable.”

Caughey is continuing to take advantage of her ability to tailor 
Horizon to her fi rm’s needs. “Having direct access to easily make 
my own changes gives me a lot of freedom. For example, on the 
title commitment side, I’ve gone in and created categories that are 
specifi c to what’s required for Oklahoma, so that whenever I’m 
in a refi nance, it pulls the exact information that I need.” She also 
appreciates that, as a SaaS solution, Horizon will incorporate new 
features and enhancements automatically over time without the need 
for on-premises upgrades.

While the GCAC team hadn’t made much use of the workfl ow 
capabilities of their previous solution, they’re already exploring the 
tools provided by Horizon. “I’ve started pulling up our workfl ow data 
to get a better picture of where everything stands and what we need 
to be focusing on next. It wasn’t something that was on our radar 
before, but we’re enjoying it very much with Horizon.”

Having been through the transition to Horizon herself, Caughey 
advises other companies to feel confi dent about the change. “Don’t 
get overwhelmed when you think about making the move to Horizon. 
People might think they can’t make the time commitment, but it’s 
so fast and easy that it’s not even worth worrying about,” she says. 
She especially appreciates the insider knowledge the Horizon team 
brings to its implementations. “It’s wonderful to work with people 
with backgrounds in the industry. Some of them have even done 
closings themselves, so they know how our processes are supposed 
to work and how best to teach us. That’s incredibly valuable. I just 
can’t reiterate enough how easy they made it.”
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“Don’t get overwhelmed when you think about making the 
move to Horizon. People might think they can’t make the time 
commitment, but it’s so fast and easy that it’s not even worth 
worrying about.”

– Julie Caughey, Manager
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Designed with you in mind.
A personalized experience: Designed for fl exibility, customized 
widgets let you streamline day-to-day tasks, confi gurable 
columns, and to-do lists. Easy confi guration, intuitive navigation 
and intentional screen layout ensure you can do your job the 
way you like.
Easy to learn, easier to use: Built-in contextual tutorials ensure 
you get help when and where you need it, without endless user 
manuals and clunky help screens.
Enhance productivity: Reduce the number of keystrokes to 
complete tasks. Effi  cient data workfl ow reduces errors and 
recalculation, while integrated title and escrow accounting 
functions eliminate the need for data re-entry. Point-and-click 
title production features make it simple to rearrange, move and 
edit clauses while using standard language.

Stay in the know.
Accurate and up to date: Easy to use, comprehensive, built-in, 
customizable reporting and real-time dashboard give you more 
insight at your fi ngertips, including up-to-the-minute status of 
every transaction, to better manage business.
Fast access to information: Real-time data and reporting 
across the entire platform lets you respond to customers faster, 
stay on top of audit information and reduce overall risk.
Out-of-the-box intelligence: Analytics show you precisely 
where your team needs a little more help.

All the advantages of SaaS technology.
Comprehensive cloud-based functionality. Because it’s a 
SaaS solution, customers are assured that their data is backed up, 
replicated, and fully protected. Horizon eliminates the expense, 
hassle and worries of managing your own software, hardware, 
or security.
State-of-the-art Security. Horizon is hosted on the Microsoft 
Azure platform and accessible on an internet browser, giving 
customers the assurances of customized hardware and multi-
layered state of-the-art, Microsoft security across physical data 
centers, infrastructure and operations.
Flexibility to meet your needs. It’s easy to scale up and down 
as your needs change, and RamQuest handles routine updates 
and maintenance for you.

Horizon is RamQuest’s new SaaS-based, fl agship title and settlement solution designed to take your business 
to new heights. With its unparalleled features and comprehensive capabilities, Horizon off ers a fl exible and 
streamlined experience tailored to your unique needs.

The RamQuest Data Promise
Your data is your business—not ours. Some will tell 
you that giving up the rights to your data is the cost 
of doing business these days—the price you have 
to pay for a modern, innovative solution.
RamQuest sees things diff erently. We understand 
that your data is one of your most valuable assets. 
We’ll help you meet your customer data privacy 
obligations and protect your intellectual property by 
never selling, misusing or repurposing your data for 
our own advantage. And we put that commitment 
in writing:

We understand that your data is your intellectual 
property and one of your most valuable assets. 
You own it. Now and forever. We’ll never sell or 
repurpose it...that’s our promise to you.

About RamQuest...
At RamQuest, we continuously strive to nurture 
our customers’ success by tirelessly delivering the 
most innovative technology and creative service 
off erings. RamQuest enables title and settlement 
operations with our fully integrated closing, escrow 
accounting, imaging, transaction management, 
digital marketplace and digital signing solutions. 
op2 is the hosted environment for the RamQuest 
solutions that conforms to all the ALTA Best Practices 
standards for an IT environment and is designed to 
off er the highest level of security, availability and 
redundancy for your RamQuest software in the title 
and settlement industry today. 


