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OVERVIEW OF NEW FEATURES IN VERSION 7.0 SEAMLESS INTEGRATION

Complete Closing™

Enterprise
Closing and Escrow Accounting Production and Automation
Complete Closing Enterprise™ is the comprehensive Closing and Escrow Accounting production 
component of RamQuest’s Total Solution™. The flexibility, functionality, and capability it provides 
will help your business achieve cost-effective growth and gain the competitive edge you need to 
continually increase efficiency and market-share.

Complete Closing Enterprise (CCE) 7.0 offers new features and 
benefits impacting your title company’s capability and functionality. 
Here are a few of the new features in this release:

»» Workflow Dashboard. Increase efficiency and effectiveness with 
the ability to manage daily workflow, files and tasks like never before 
in this dynamic, real-time environment.The workflow dashboard’s 
customizable views ensure visibility of the particular tasks associated 
with any position in your organization. Management now has increased 
visibility into productivity with the capability to view locations of all 
files and tasks with filtering and exporting options.

»» Automatic, Dynamic Task Assignment.  Individual productivity  
and efficiency increases because tasks can now be dynamically 
assigned and immediately visible in the individual’s dashboard queue. 
Customer service improves because you decrease the risk of critical 
steps getting overlooked.

»» Mobile Communication Tool.  Create competitive advantage and 
take customer service to a new level with RamQuest’s CM Mobile 
that enables instant access to files -- 24/7, anytime, anywhere -- all 
from the convenience of an iPhone or iPad. Customers can get quick 
updates on the status of an order, instantly view documents related 
to a file and even add notes to an order on the go. With CM Mobile, 
you make doing business with your company easier than ever before. 

»» Additional Security. Further ensure that personal identification 
information is secure by limiting the visibility of pertinent information 
to internal personnel only.

»» Enhanced Change Visibility.  Expanded system logging criteria 
gives increased visibility and tracking capability into all file, region 
branch and system changes made within your organization.

Maximize time and money 
savings with the SPEED™ of 
RamQuest!  Engineered into 
every product to promote 
truly seamless integration, 
a Single Point of Entering 
& Editing Data™ allows 
solution wide updates 
by keying information only 
once.
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SPEED TECHNOLOGY™

Call RamQuest today at 1.800.542.5503 to schedule a FREE guided 
online demonstration of the industry’s only Total Solution™!

Complete Closing Enterprise™ provides the 
foundation for Ramquest’s Total Solution and 
offers a seamless integration to the other 
Total Solution components PaperlessCloser™, 
FileScan Plus!™ and Closing Market™. 

GROWTH OPPORTUNITY

Closing Market is the component of RamQuest’s 
Total Solution that enables automation of your 
operation with a business-to-business, system-
to-system network, enabling title companies, 
lenders, and settlement service providers to 
order, exchange, and fulfill title and settlement 
products and services across a secure digital 
connection. Title companies using Closing 
Market are easier to do business with and have 
a competitive advantage because they provide a 
greater level of service  in an efficient manner that 
helps keep operations profitable and strengthens  
customer relationships. 


